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Communities and developers should contact their electric utilities as early as possible 
when they are planning for the installation of EV charging.  
 
Why?  
 
There are several reasons.  
 

 
 
 
The region’s four electric utilities – Con Edison, Orange & Rockland, NYSEG and Central Hudson 
– have teams that can help communities and developers plan their EV installations and 
understand some of the programs that might help pay for them.  
 
 

The electric load to supply certain quantities and levels of
EV chargers does not exist everywhere, in every
distribution system. Your electric utility might need to
install new wires, transformers, circuitry, or even
increase the capacity of a substation to deliver the power
needed for certain EV charging projects. This project can
take a few months, or it can take more than a year. 

GETTING THE ELECTRONS 
TO YOU 

A direct-current fast charger draws the same amount of
electricity from the grid as a 1,000-unit apartment
building.  That’s a lot of power. Traditionally, electric
utilities would get years of notice before a building that
large was constructed.  EV charging can be installed
faster, but it requires just as much work by the utility to
get the power to the charging station. Communities
should keep that in mind. 

YOU’RE ASKING FOR MORE 
ELECTRONS THAN YOU 

MIGHT REALIZE!

The supply chain disruptions that were caused by the
pandemic are still affecting many aspects of our economy, 
including electric utilities. One utility said it is taking more
than a year to get new transformers – which are key to the
installation of EV fast chargers. 

SUPPLY CHAIN SHORTAGES 
ARE AFFECTING PROJECTS
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HERE ARE SOME TIPS TO HELP THE ELECTRIC UTILITIES HELP YOU:  
 

Getting Started:  
 

• Start EARLY! 
 

• Learn about the Make-Ready Program and determine your eligibility by contacting your 
utility provider. 
 

• Connect with your utility provider to receive information on Approved Contactors and 
the application process.  

 

• Select an approved contractor who will partner with the customer to install the right EV 
solution on site. 
 

• Your utility may need to perform an engineering analysis to understand the distribution 
equipment that is needed to bring the right power load to your EV chargers. This study 
can take a few months – so have a plan, share it early, and communicate it clearly. 

 

Application Process for Light Duty Make-Ready Application 
 

• Participants interested in applying for the EV Make-Ready Program may access the 
necessary application through their utility provider’s application portal. 
 

• Project applications can be completed by the site owners or the approved contractor.  
 

• The following information should be prepared for filling out the application: 
o Project/site description 
o Make-Ready infrastructure cost information  
o Documents  

 Quotes or Invoices 
 Site Plan 
 Site Satellite Image 
 Charger Specifications  
 Signed Participant Agreement / Terms & Conditions 

 

• Steps in the Application Process: 
o Application Submission – The customer fills out an application and signs a 

participant agreement.  
o Preliminary Review – An application quality check is conducted along with a 

technical review to determine the incentive level, which is shared with the 
customer. 

o Preliminary Application Approval – The customer is notified of the application 
approval and to move forward with the equipment installation. 

o Customer Installation – The equipment is installed and the customer submits 
complete project details and documentation with any updated costs to the utility. 

o Post-Installation App Review – The final documents and project details are 
reviewed. The customer is expected to upload to their online application all 
finalized project documentation including: 
 Final installation and contractor invoices 
 Final equipment specifications  

https://jointutilitiesofny.org/ev/make-ready/approved-contractors?
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 Final site as-builts 
 Future proofing documentation and invoices 

 

• Incentive Approval & Payment 
o The utility provider will approve the final incentive amount and notify the 

customer of the amount.  
o An incentive check issued to the customer.  

 

Eligibility Criteria and Incentives (Information from Joint Utilities of NY):  
 

Incentive 
Level 

Eligible Project Criteria 

Up to 100% 
Publicly available DCFC projects with standardized plug types located within 
Disadvantaged Communities 

L2 projects at multi-unit dwellings located within Disadvantaged Communities 

Up to 90% 

Publicly available L2 and DCFC projects with standardized plug types located 
outside of  Disadvantaged Communities. Includes municipal pay-to-park and free 

parking locations. 

Publicly available L2 and DCFC projects including proprietary plugs must have an 

equal number of standardized plugs of an equal or greater charging capacity to the 
proprietary plugs (outside of Disadvantaged Communities). 

Up to 50% 

Non-public L2 and DCFC projects, such as workplaces with restricted access and 

privately-owned pay-to-park lots. 

Public and non-public L2 and DCFC projects consisting only of proprietary plugs. 

Public and non-public L2 and DCFC projects where proprietary plugs are not co-
located with an equal number or greater number of standardized plugs of equal or 
greater charging capacity. 

Table is provided for illustrative purposes. Individual utilities reserve the right to make determinations 
regarding incentive-level eligibility based on their best interpretation of the proposed project and available 
information at the time of review. Customers are responsible for charger costs, annual maintenance cost, 
and ongoing electricity costs. 
 

Utility Providers in the Hudson Valley 

Utility 
Provider 

Contact Make-Ready Program 

Central 

Hudson 
EVMakeready@cenhud.com 

Electric Vehicle Make-Ready Infrastructure 

Program 
Con Edison EVMRP@coned.com POWERREADY Electric Vehicle Program 
NYSEG EVPrograms@nyseg.com Electric Vehicle Charger Make-Ready Program 
Orange & 
Rockland 

ev@oru.com Electric Vehicle Charger Make-Ready Program 

mailto:EVMakeready@cenhud.com
https://www.cenhud.com/my-energy/electric-vehicles/EV-make-ready-program/
https://www.cenhud.com/my-energy/electric-vehicles/EV-make-ready-program/
mailto:EVMRP@coned.com
https://www.coned.com/en/our-energy-future/technology-innovation/electric-vehicles/power-ready-program
mailto:EVPrograms@nyseg.com
https://www.nyseg.com/wps/portal/nyseg/saveenergy/electricvehicles/ev-charger-make-ready-program/!ut/p/z1/vZNLj5swEMc_Sw8cHXvDkkBvFCGiKCS7yRIeF-Q4E8MWMGvcZPPta1rUl7qhqtT65tHMf37zwhlOcNbQc8mpKkVDK_1Ps1lu3oX-4t4j681qMyWPZBk4TrQ1_eUcx7cc3J2Fsz-JJ288l4zF73GGM9aoVhU4ba4dcMpl_r0GgxRAjyAN0tVUKmhA8qtBoAKmZMnOUJSsgk5bzogVVHKQqKYfAUkddkWtFFzSuk_SsvKI06NDYHp3oIgxStH9ASzkTIGiuWk7jgN0RsxZ7x17YR6sNh_cVe5t1k9-8oRTg6zTnR-4wTZf_wC4GAB3PaA_APoD4P4boL9H3gAY9oDbL4APA2A8NqjsdpvjHnpkkmMaqWaYv6XwMLNwfC7hgqNGyFrv1u7vuvoY-Vud6X83eEHwcmwZ9bWUzy8vmatXUjQKXhVO_t1O6mxTGXoh112kqkBlcxI4-VVFW26q6KJ4JQ5fb91tDqat9SScQIKcfJLaXCjVdu8NYpDL5TLhQvAKJkzUBvldSCE6XfXPnrito6i2zRol5Nnitf2KgtjuTqGy0nefAZ95Hjs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?WCM_GLOBAL_CONTEXT=%2FNYSEGAGR_Navigation%2FHeader%2FSmartEnergy%2FElectricVehicles%2FEV-Charger-Make-Ready-Program#:%7E:text=The%20EV%20Charger%20Make%2DReady,support%20L2%20and%20DCFC%20chargers.
mailto:ev@oru.com
https://www.nyseg.com/wps/portal/nyseg/saveenergy/electricvehicles/ev-charger-make-ready-program/!ut/p/z1/vZNLj5swEMc_Sw8cHXvDkkBvFCGiKCS7yRIeF-Q4E8MWMGvcZPPta1rUl7qhqtT65tHMf37zwhlOcNbQc8mpKkVDK_1Ps1lu3oX-4t4j681qMyWPZBk4TrQ1_eUcx7cc3J2Fsz-JJ288l4zF73GGM9aoVhU4ba4dcMpl_r0GgxRAjyAN0tVUKmhA8qtBoAKmZMnOUJSsgk5bzogVVHKQqKYfAUkddkWtFFzSuk_SsvKI06NDYHp3oIgxStH9ASzkTIGiuWk7jgN0RsxZ7x17YR6sNh_cVe5t1k9-8oRTg6zTnR-4wTZf_wC4GAB3PaA_APoD4P4boL9H3gAY9oDbL4APA2A8NqjsdpvjHnpkkmMaqWaYv6XwMLNwfC7hgqNGyFrv1u7vuvoY-Vud6X83eEHwcmwZ9bWUzy8vmatXUjQKXhVO_t1O6mxTGXoh112kqkBlcxI4-VVFW26q6KJ4JQ5fb91tDqat9SScQIKcfJLaXCjVdu8NYpDL5TLhQvAKJkzUBvldSCE6XfXPnrito6i2zRol5Nnitf2KgtjuTqGy0nefAZ95Hjs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?WCM_GLOBAL_CONTEXT=%2FNYSEGAGR_Navigation%2FHeader%2FSmartEnergy%2FElectricVehicles%2FEV-Charger-Make-Ready-Program#:%7E:text=The%20EV%20Charger%20Make%2DReady,support%20L2%20and%20DCFC%20chargers.
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